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Indicators and Buttons on the Battery Pack

# Feature

1 Push Button

2 LED Display

3 AC Power Inlet

• Push Button - The push button is located on the LED display of the battery pack.

• LED Display - The battery pack uses one green LED light to indicate the battery 
pack charge status when the battery pack is charging while not connected to the 
therapy device (standalone charging). The LED will be in one of the three modes:

* Steady   when the battery pack is fully charged

* Blinking    when charging

* Off  when connected to the therapy device
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• Battery Pack Charge Indicator During Therapy - The display touchscreen shows 
the current battery pack charge status in the lower right hand corner when the 
pack is connected and therapy is active (shown below). A fully charged battery 
pack is indicated by four charge bars. The white charge bars disappear as the 
battery pack charge decreases. Depending on your settings, mask leak and 
environmental conditions, a fully charged battery pack typically lasts 8 hours. For 
further information, speak with your supplier.

• Battery Pack Charge Indicator When Therapy Is Not Active - The display 
touchscreen will show the battery charge percentage when the battery is 
connected to the therapy device but not in use (shown below). This screen will 
appear in your main menu selections.

• Battery Pack State of Charge Alert - The display touchscreen will display a battery 
with a question mark in the center (shown below) when the charge level cannot be 
determined.
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• Battery Pack Fault Alert - The display touchscreen will show a battery with an X 
inside (shown below) when a battery fault is detected.  

Preparing the Battery Pack for First Use and Recharging

1. Remove the battery pack from the packaging. 

2. Plug the end of the AC power cord into the battery pack. 

3. Plug the AC power cord into an AC outlet. The battery pack will begin to charge au-
tomatically. 

4. Once the battery pack is fully charged, it is ready for use with the DreamStation Go 
therapy device.

Notes

• Periodically charge the battery pack if not used regularly.

• Retain your packaging in case you ever need to return your battery pack to Philips 
Respironics.

• Before using the battery pack for the first time, you must plug it in until it is fully 
charged. This may take up to 5 hours.

Attaching the Battery Pack to the Device

After charging, your battery pack is ready to use. It can either be disconnected from the 
AC outlet and used as an external battery pack (standalone mode), or remain plugged 
into the AC outlet for a continuous, fully charged battery pack (uninterruptible power 
supply (UPS) mode). 

To use the battery pack in UPS mode, follow the below steps: 

1. Keep the battery pack plugged into the power source and connected to an AC 
outlet. This will allow you to use the battery pack continuously without losing any 
charge.
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2. Remove the battery pack end cap on the therapy device. 

3. Slide the battery pack onto the device where the end cap was. Make sure the bat-
tery pack latches onto the therapy device.

4. Attach the AC power cord to the battery pack and then to the AC outlet.

To use the battery pack in standalone mode, follow these steps: 

1. Make sure the battery pack is fully charged. Disconnect the power cord from the 
AC outlet and disconnect the power cord from the therapy device. It can now be 
used with your therapy device as an external battery pack. 

2. Remove the battery pack end cap on the therapy device.

3. Slide the battery pack onto the device where the end cap was. Make sure the bat-
tery pack latches onto the therapy device.

4. Momentarily push the battery pack push button to wake up the battery pack.



7. Battery Pack

38

Notes

• The first time you charge your battery pack, it must be fully charged in accordance 
with the Preparing the Battery Pack for First Use and Recharging section. After 
the first charge is complete, the battery pack will charge while connected in UPS 
mode.

• To preserve battery life in UPS mode, the battery pack stops charging when it 
reaches full charge. The battery will start charging again when it depletes to 90% 
charge status.

• When the battery pack is used in standalone mode and the therapy device enters 
standby mode, the therapy device automatically shuts down the battery pack to 
preserve battery charge.

Disconnecting the Battery Pack

1. Disconnect the power cord.

2. Hold the battery pack push button down for 5 seconds, or the battery pack will 
shut off within 30 minutes when not in use.

3. The power down pop-up message will appear and the therapy device will power 
down and go dark.

4. You can now disconnect the battery pack. Disengage the battery pack by sliding 
the latch on the back of the pack, and pulling the battery pack away from the 
therapy device.

5. Replace the battery pack end cap on the therapy device.
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